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This educational package includes everything you need to assist you
experience the basic file editing and transferring. Please refer to the complete
user manual for all powerful features that MSO Plus offer.
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Step 1a Choose the video output (DVI/S-video/Composite) you would like to use and
connect the cable.

Step 1b Connect another end of the cable to your monitor.

Step 2a Plug audio cable into audio jack.

Step 2b Connect another end of audio cable to monitor

Step 3a Plug crossover Ethernet cable into Network Player Plus LAN port*’

Step 3b Connect another end of crossover Ethernet cable to the LAN port of Management
PC*.

Step 4  Plug the DC end of the power adapter into the power connector of the Network
Player Plus unit; then, plug the AC end to an electrical outlet. The Network Player

Plus will power up immediately.

! The crossover Ethernet cable is for you to directly connect Network Player Plus with the
management PC. You can use normal Ethernet cable if you have a hub in between

2 The USB-LAN interface acts as an extra network card in a PC. You can also choose using USB-LAN
interface in between if you would not like to change the IP setting of your existent network card. The
driver installation of USB-LAN interface will be needed if your PC does not detect this device
automatically.




You can check the firmware version, client LAN IP, system mode (active mode), and server IP

in the beginning of system boot-up.

Active Mode Network Player

Server IP: 192.168.0.188
LAN
IP: 192.168.0.128
MAC: 00:00:00:01:01:01
IP Mode: Fixed
Mask: 255.255.255.0
WLAN
IP: N/A
MAC: N/A
IP Mode: N/A
Mask: N/A
WEP: Off
Default gateway
192.168.0.1
HW
Storage: 488 MB
FW version: 1111W

Integrated Display

Please do step 3 to step 4 above accordingly.

2. Getting Started

Step 1. Install MSO Plus
Double click the “setup.exe” icon from product CD and follow the instruction to complete the

MSO Plus installation.
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il Curs

Step 2. Start MSO Plus and Set Your Password
a. Double-click MSO Plus icon on your desktop to start MSO Plus.

MSCERIgs

b. A pop-up window will guide you to set up your own password.*3

ild passiotd |

Mew password |

Caonfirm passwiord |

Ik | Cancel

® The length of password has to be at least 6 alphanumeric characters. We strongly suggest
you select a password consisting of uppercase and lowercase letters, numbers, and special

characters.




Step 3. Configure server/client IP

The factory setting for every Media Signage Plus is listed below.

Factory LAN Setting

IP mode DHCP

IP port 8001,8002,8003**
Server IP (the IP that Network Player 192.168.0.188
Plus connects to automatically)

The default IP mode is DHCP and it will automatically switch to Fixed mode if no IP is assigned

to Network Player Plus unit.

IP mode Fixed

LAN IP 192.168.0.128
LAN Subnet Mask 255.255.255.0
LAN Gateway 192.168.0.1

Factory Wireless LAN Setting

WLAN Disabled
WLAN IP 192.168.252.249
WLAN Subnet Mask 255.255.0.0

Network Player Plus connects to the server actively; therefore, you will need to either change
the IP that NP Plus connects to or configure the IP address of your PC to establish
communication channel. We provide a utility to configure client settings in you PC and use

USB flash drive to apply those configurations in Network Player Plus unit.

Configuration via USB Flash Drive

1. Click the "Config" button from MSO Plus, and then click the “Client Config Export” button
from the pop-up window.

2. Make setting changes.

3. Browse to the location (USB flash drive) you would like to save the files.

4. Click the “Save” button.

5. Click the “Exit” button.

* If your PC is behind a firewall, please make sure port 8001, 8002, 8003 are open. Please refer to the
Troubleshooting section in this manual for detail on setting firewall exceptions.
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[~ Server IP-

Default Subnet Mask: 255.255.255.0
So be aware that the first 3 digits of
Server IP and Client IP have to be
identical. You can change the Subnet
mask to have wider IP range.

A 4

1P Mide P

Subnet mask YRG5 .255.255.0

Gateway

—WWLAN Config

[ Enable WLAN [~ wWER

1 [192.168.252.249 Defkey [Kev 1 =
Subnet mask  [£55.255.255.0 Kew 1 1234567890
Gateway 192.168.1.254 Keyz 1234567890

ESSID |default Keys 1234567890
Charnel |5 Keys [L234567590
Made |managed -
1~ Time Zone -
Hour Min.
jaur+ w| fobs | o =
Saving Path |c: Save ‘ Exit I

6. Take out the USB flash drive and plug it into Network Player Plus unit.
7. Reboot the Network Player Plus to apply settings.

Configuration via LAN

If you choose to change the IP address of your PC, please make sure your desktop or laptop’s
IP address comply the following rules.

Path to call Internet Protocol(TCP/IP) Property|:

v Click [Star{—|Control Panell» Double-click on [Network Connections|.

v Right-click on [Local Area Connection — select .
v On|General tab|, double click [Internet Protocol (TCP/IP)

v Setup IP as the following figure.

General

“'ou can get [P zettings assigned automatically if your netwark. supports
this capability. Otherwise, you need to ask vour network. admirnistrator for
the appropriate [P zettings.

The IP address of your server PC
© Obtin an IP addhess automatically has to be 192.168.0.188 in order to
(3 Use the following IF address: L7 establish connection in the first

IP address: time. Then you are free to set the
server |P address.

Subnet mask:

Default gatevsayw:

0 15 zerve
(%) Use the following DMS server addresses:
Preferred DMNS server | . . |

Alternate DMS server: . . 2 ; .

[ 0K ][ Cancel ]




v Click OK to confirm the setting
Step 4. Check Server-Client Connection
If the server/client environment setting is correct and all cables are connected properly, you
will see the client automatically log in to server when you open Management window in MSO
Plus.

a. Start MSO Plus and click Management button.

b. Check client status.

Management g|
MAC ] Mame | Group I Auto Update Time I Auta Time Sync Time | Status l TimeZone
00:10:EL:56:00:30 Un-assigned  Un-assigned  00:00 o000 playing +00:00
] ¥

I™ Update Media Immediately Once Connecting

- Single Client Configuration - Client Misc, -
e Client's Rame Client's Group Auto Update Media Time  Auto Time Sync Time |
JDU:IU:EI:BE:DUBD Jun-asswgnad ]Un-assigned LJ 1AM 20000 == lAM 120000 Hetwork Config | |
Time Zong
E BT o [ B 1 Playing Report ]

[~ Eroup management T Disp\;ay Unattached Clients
Add Group I Edit Group I Delete Group J Playing Report Display
Media Swnc I Close I

¢. For setting up more than one new client, please connect only one client each time and make your

Network settings. Otherwise it could get IP conflict with Fixed IP Mode.

Step 5. Simple Playlist Creation

The simple playlist creation flow is listed below; please refer to user guide for detailed steps.

Playlist Creation Flow

Create

an Event Management

Window

Add media Configure Assign client
Play Schedule into database client settings to a group

Drag media
into playlist




v' Start MSO Plus
Double-click MSO Plus icon on your desktop to start MSO Plus.

v' Create an Event

Create an Event

1. Click the “Event Loader” button in MSO Plus.

2. Click the “New” button, then a dialog will pop up on the screen.

3. Enter Event Name and Event Loading Type*s.

4. The system will load the new Event automatically once you click the OK button.

B trant: Mo sangued m M Event Lo paq & Mew ever
b ot | § & save | I Tronster m et |

et Event Mamne

Event Loading Type

1Specify aday LJ
Specified day
iznn?,r 1j26 LJ
—iEroup initialization -
I Copy the group setting From
Following event
’ £
Rapalerand 02 4H760 =
Cancel oK
Mew

Exit

v" Open Management Window

Click the Management button to open Management window.

®> The priority of loading type is: specific day > every weekday/weekend > everyday.
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v' Create a Group

Click the Add Group button to create a new group. Type in Group Name, choose Output,

Resolution, and Group Layout. Click the “OK” button to complete group creation.

[ | beann (g [ 2utn e | duko Tiew Syne Toon s i
O 10E1:06:01:1F  Un-assigned un-assgned Lo o Watrg N
< >
T Lot Media Immedistely Croe Connected
Chert Configur Chert
sega . Fatn Updahe Medka Time: b
Chent's MAC Clerd's Name  Chent's Group. 13 =lber [ = Moue
=] kg Tme Syr Time ok Config
o T 13 v|Har [ v| Moue
e 1 T [ =] mn = Flaying Report
Digplay Linattached Chents
asdop | ) EStGan | Oeetedip | PlaegRepot | Doy |
e ) e

) MS Organizer-V1.088

Group Mame

D1

Output

Resolition  |1024ceee0Hz v
~ Group Layout
VidnPie Fic Pie Yideo/Pic
VideoPic | Pic
5 ra H
ideoPic o
Pic | video/Pic Video/Pic Pic
= ral =
i Video,Pic
Video/Pic Pic|  Video/Pic
i r =

Ok

Cancel

v' Assign Client to a Group

The default name of each client is “Un-assigned”, it would be better to give it a different name

in order to distinguish various clients. Each client MUST belong to a group to retrieve media

playlist.

MAacC | MNarne | Group | Auta Update Time I Auto Time Syne Time | Status | TimeZone
00:10:E1:86:01:1F  Un-assigned Un-assigned 00:00 0o0:00 ‘waiting +08:00
Sten 1. click one client
L . 8
Step 3. assign
I™ Update Media Immediately Once Conn . p g
client to a aroun
i~ Single Client Configuration lient Misc.
Auto Update Media Time
Client's MAC Client's Mame  Clisnt's Gbup I' w|Howr [36 | Minute
| | |aa FIN e e eee—————— Network Canfig
Time Zone |7 IIE > |Hour |36 w | Minute
ET I | min, Playing Report
I _J Min *et |
Step 2. change ] .
—Group m| N B 1 Display Unattached Clients - —
Ad C“ent S Delete Grauy I Playin R _!
2 "1 Step 4. click Set
to save changes
Media Sync | Close




v" Configure Client Settings
Do further client configurations such as Auto Update Media Time, Auto Time Sync Time,

Network Config, and Time Zone. Note that you have to click the Set button to save changes.

Management E|
MAC ] Mame | Group | Auto Update Time | Auta Time Sync Time | Status ‘ TimeZone
00:10:EL:56:00:30 Un-assigned  Un-assigned  00:00 o000 playing +00:00
. |

o Uedate Media Immed\ate\y Once Cnnnsctlng

Single Client Configuration -

Client Misc, -
SRS Client's Mame Client's Group Auta Update Media Time  Auto Time Sync Time
‘00: 10:E1:56:00: 30 ‘Un-asswgnad |Un-assigned L{ 1AM 20000 == lAM 120000 Metwork Config
Time Zong

[Gmr- B O T x| pin.

~ Group management
—_—

Playing Repork |

Display Unattached Cliznts

Add Group I Edit Group I Delete Group ‘ Playing Report Display

Media Swnc I Close

v" Add Media into Database
a. Use Windows Explorer to show your Media files.
b. Select one Section of the Media Database first: Video / Picture / Message
c. Then Drag and drop the related files video/graphics/text into the media database.
d. Move only MPEG and AVI- Files Video, JPEG to Pictures and Text-Files to Message
=i - |o[x] B FEK)

| N -

T 5 = | ;a | Schedde Londer &? Management | Config | Ej Save ‘ Trnnsfar | Hl Exit |
QEE_Ek e Group — Media Database
sdress |2 DAEMOIY \:_i e [testing M E
Folders £ ‘:‘:’_“CFE_‘UGI_‘mp e

5 DEMO VDK
T DEMO WID

Wideo

1. select Section e File Source

P
Documents
Camputer =
35 Fonpy s 3. Drag&Drop
Local Disk (] -
waoso 2 selectonlyfiles | = TE
@asek | for this section
I3 DEMO
& 3 Photo I 2 3 4 3 (] i 8 9 10 11 12 13 14 1§ 16 17 18 19 20 21 22 23 24
Lj Text
= 13) Video
= (29 MPEGL
& () media_
) MPEG2
[ MPEGY
15 media_db
12 MM
12 mso
13 programs
D
[ smasz
| Useful Programs
) Workspace
Local Disk (E:}
WA Drive (Y

»
>

L

Sun I Mon I Tue | Wed [ Thu | Fri I Sat |

Video / Picture List Picture List M List

Eéf:i oraay b QD A

Total Size: 0 Database
Resoluriond 0244768 Proaram Dihanioroarams
Start Timet Default End Time:  Default

£

W1.086




v' Drag Media into Playlist

P goneeg

l.@l Eveat Loader |%Mﬂmgﬂnem | "1’ Config ‘ Save ‘ [@Tmnsfar

— Group Media D

|AA v‘ ‘.‘é File Marne Type Mew Name
> DEMO VIDEO_D1.mpg mpegl  01061124154206.mpg
g DEMO VIDEO_02.rmpg mpegl 01061124194200 mpg
2 - 0 a
& Drag media files into
: “ H play Ii;t according to
= their file tvoe
— Play List

W Clock i ;
Program Property 4 J J ,W‘

Toral Size: 4458731 Datshase  Ci\Proaram Files\MSO Plus....
Resolutionil 0248768 Proaram Ci\Proaram Files\MSO Plusiin

- Start Time: Default End Time: Default
FE

v' Save & Transfer

a. Click the “Save” button to save the change.

b. Select the group and click the “Transfer” button to start file transferring.

c. You can also browse to the local drive (USB flash drive) and click the “Save” button to save
the playlist in USB flash drive*®. Plug out the USB flash drive and insert it into Network Player

unit to copy the playlist into the internal storage.

" % e It El‘@
[-(\SA}‘ Event Loader g;_l Management ‘ % Config ( @ Exit ‘
— Group Media Datab:

[aa "_ IH 2 Fie tame Tyre Lwidth | Heinhr | ew Name
Ur-assigned [ransfer Curront Event. fggﬁiﬂgggggigg

Transfer Ta Groups Via LAN 3061114170900,j0g

[ Clear All Storage Contents Before Transfer

Groups  [ag
< BB 5
— PlayList .
T Transfer via LAN — OO
e ) = =
Sun Sat

Save ToLocal Drive

Message List

‘C:\ J orn.txt
llarogl:aLr:r Property d u J_ |Update Al |

Source; DMy Ducumsnts\ﬁﬁ&%éﬁﬁ?\DEMO Med\ra\Tsxtr\cnn.txt

Transfer via USB

WASHINGTO

Size! 70635 ModifyTime 1471172006 17:9

v

® 7” Network Player does not include USB slot.
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Appendix A. USB-LAN Driver Installation

Step 1. Right-click on My Computer and Step 2. You will see a question mark on USB

choose Manage. Controller from Computer Management window.
- 2 A
T (=
Open L)
| g File  Action View ‘Window Help = J
iy o Explore - A@EEFS D =Ra
V[ Computer Management (Local) 1 wINwp-2GEFECPER
= E ?ystem Toals + Computer
+ g Event Wiewer + e Disk drives
+1-g] Shared Folders +- % Display adapters
) ¥ Local Users and Groups +h DYDJCD-ROM drives
Map NE War FIve, .. + Performance Logs and Alerts +-i=) Floppy disk cantrollers
L " A 24 Dewice Manager + g Floppy disk drives
D|5|:|:||-I|-IE|:t NEtWDrk D“l"'le' " = Ejﬂ Storage +|-[g Human Interface Devices
C( + Removable Storage +1-(=) IDE ATAJATAPI controllers
Disk Defragmenter + -z Keyboards
SErld TD L4 Disk Management +-17) Mice and ather poinking devices
+ & Services and Applications - @
Metwork adapters
&% Other devices

‘:'g\ PCI Device
‘h Universal Serial Bus (USB) roller
COM & LI

Zuk
IE Copy <
M

Er

+] ﬂ Processors
0l o Create ShDrtEUt +- @), Sound, video and game controllers
Aans DEIEtE + System devices
< > + Universal Serial Bus contraliers
Rename

k- Properties

Step 3. Click the Reinstalled Driver button.  Step 4. Choose “Yes, this time only” then click Next

General | Driver | Details | Resources |

@ Univerzal Serial Bus [USE] Contraller

Welcome to the Hardware Update
Wizard

‘Wwindows will search for current and updated software by

Dievice type: Other devices looking on your computer, on the hardware installation CD., or on
the Windows Update Web site [with your pamizsion].

Marfacturer: Unknown Fiead our privacy polic

Location: PCl buz 0. device 29, function 7

Device status CanWindows connect o Windows |pdate to search for

' ftware
| The drivers for this device are not installed. [Code 28] Foftware

| T reinstall the drivers for this device, click Peinstall Driver. . .
() e, momrand every time | connect a device

() Mo, not thiz time

< Reinztall Drriver... )

Usze thig dévice [enable) v _'

Click Mest to continue.

Device usage:

et > ][ Cancel

[ Ok ][ Cancel ]
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Step 5. Choose “Install from a list or specific Step 6. Browse the search path to Topcom101
location” then click Next. in User Manual CD. Then click Next.

Please choose your search and installation options. ﬁ\

N,

This wizard helps you install software for (%) Search for the best driver in these locations.

Universal Serial Bus [USE) Cantraller Uze the check boxes below to imit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[]5earch remoya

\') If your hardware came with an installation CD

&2 or floppy disk. insert it now.

Include this location in the search:

Erowse

C:\Documents and Settings\WwWED3044DeskiopTge

‘what do you want the wizard to do? 2 :
() Don't search. | will choose the driver to install.

O Install the soft tomatically (R ded o S ; ;
) Installthe softvizre automaticall [Recommendsd) Choose this option to select the device diver from a list. “Windows does not guarantee that

=) Tnstall from a list or specific location [Advances the driver pou choase will be the best match for your hardware.

Click Next to continue.

< Back “ Mext » ] l Cancel < Back ][ Mest 3 ] I Cancel

Step 7. The driver will be installed in a few
seconds. You can click Finish button when the
installation is done.
Completing the Hardware Update
Wizard

The wizard has finished installing the software for.

Intel(R) 82801FB/FBM USB2 Enhanced Host
Controller - 2660

Click Finish to close the wizard,
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